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GUEST SURVEY IN THE NORTH OF MONTENEGRO

Questionnaire

1. Where do you have your permanent residence?

Montenegro, write out town/city
Serbia, write out town/city
Others write out state and town/city

2. What is the reason for coming hereNO MORE THAN

3. What sources did you use to get information and to

10. Others

1
2
3
4,
5.
6
7
8
9
1

©CONOO WM P

0. Other reasons facoming here

TREE ANSWERS, RANK PLEASE)

Transit

Business

Leisure, vacatiorrecreation, health

I / my family have holiday house here

Visiting relatives / friends

6. Where you satisfied with the journey/with this meai
transportation?

Yes

No, because:

Do you travel alone or in companionship?
Alone (skip to questiot0)
Companionship

© MNP N DR

How many persons are in your travel group (incl.dg)?
Number of persons

Visiting the NP Biogradska Gora / Durmitor

Active sports (mountain hiking, rafting, fishing)

Visiting of cultural sights museums, exhibitions

Experience something new

prepare your current vacationsANO MORE THAN
TREE ANSWERS, RANK PLEASE)

| already knew

Informationand recommendation from relatives/friend

Magazines / brochures of regions

Advise / Catalogue of travel agencies

Information at the tourism office at home

Reports/advertising in media

Travel literature / travel guide

Visit of a trade show / tourism fait

Internet, what web page

4. What has been the most important factor that youoske

NGO r~WDNE

this destination and did not travel to another ondfo
reading- just tick the appropriate, more answerssgible.
RANK PLEASE)

National Park

Clean air and nature

Experience something new

It is quite near to my home

It is close to the transit route

It is quite cheap

Relatives/friends are living here

Other

5. What mean of transportation did you use to tréhere
from home?

agrwhpE

Train

Car

Bus
Airplane
Other, or
combination:

combination of mentioned above,

what

$)

.$ &% #H &

9. Who is traveling with you? (Read out possible ches¢

more answers possible)

1. Partner

2. Kidsto age 14

3. Other family members (parents, kids older than 14,
grandmother, grandfather,..)

4. With friends

5. With organized travel group

10. Are you a one day visitor in the North of Montenexjt
1. Yes (skip to questiof6a)
2. No

FOR OVERNIGHT VISITORS:

11. In which municipality do you stay overnight?
Write out name of municipality:

12. How many nights do you stay?
Write out the number:

13. What kind of accommodation did you choose for your
current vacations?

1. Hotel:
i. Name of hotel
ii. How many stars hotel have?

iii. Which type of services did you choose?
1. Full board
2. Half board
3. Bed and breakfast
4. Something else

2. Private guest room
i. Name
ii. Areyou paying tax?

1l.Yes 2.No

Rented apartment
My own house(skip to questiorl6a)

House of relatives/friendg(skip to questiori6a)
Camping

Other (mountain hut, ...)

No o hkow

02
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14. How is the quality of accommodatiorPossible answers: 1-bad, 2-rather bad, 3- mediingood, 5-very good, 6- no answer. ASK FOR
ADDITIONALLY COMMENT WHY SOMETHING IS GOOD OR BAD?

| [ Write out 1-6 [ Additionally comments |

1. Quality of room
1. Quality of Furniture, equipment
2. Size of room
3. Bathroom
4. Cleanliness
2. Service quality (Friendliness of staff)
3. Quality of breakfast
4. Price / Value for money
5. Leisure facilities / entertainment
6. Other comment

15. What would you suggest to improve in accommantz?

16a. Have you been eating out in the region?

1. Yes
2. No (skip to questioi8)

16b. How is the quality of gastronomyPbssible answers: 1-bad, 2-rather bad, 3- medsingood, 5-very good, 6- no answer. ASK FOR
ADDITIONALLY COMMENT WHY SOMETHING IS GOOD OR BAD?

| | Write out 1-6 | Additionally comments |

1. Atmosphere of restaurants

2. Quality of equipment and furniture

3. Service quality (Friendliness of staff),
foreign languages (of menu card/staff)
4. Variety of food offered

5. Quality of food

6. Price/Value for money

7. Regional products offered

17. What would you suggest to improve in gastron@my

18. How is the importance and quality of the tourisffers? (Ask for every item below)

Actual quality
Importance (1 very low — 5 very

(1 very low - 5 high, Additionally comments
very high) 0 = do not know / no

experience)

. Go walking within the vicinity of the villages
. Hiking, mountain climbing

. Shopping (also things of daily use)
. Jogging, running

. Cycling

. Mountain Biking

. Rafting

. Canoeing

. Fishing

10. Hunting

11. Horse riding

12 Othaor cnart activitiacnaraaliding

OlO|N|[O|OAWIN]|F-
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13. Wellness/ Beauty/Health

14 Visiting of cultural sights, museums, exhibitior]

15. Cultural events, theatre, festivals, music

16. Disco, bar

17. Typical local restaurants

18. Events in the evening

19. Program for children

20. Program for bad weather

21. Cultural sights (namely:........ )

22. Sign-boarding to sights and gastronomy, hotgls,

23. Standard of roads

24, Visitor information

19. What would you suggest to improve the importance andlity of the tourist offers?

20a. What destination in Montenegro would you recorand
for visiting to you friends?

Write out:

20b. Where did you spend holidays in 2005, and whats
your motivation to visit that place?

21. Did you know that there are the National Parls the
North of Montenegro?

1. Yes

2. No

22. What sources did you use to get information abol t
National Park?

| already knew before

Information and recommendation from relativesérid
Magazines/brochures of NP

Reports/advertising in media

Internet

Other

ok whpE

23. What activities would you like to do in this Nanal
Park? (no more than tree answers, RANK PLEASE)
Watching wild life ]
Walking and hiking -
Mountain biking ]
Scientific visit
Participate in a guided tour ]
Camping ]
Photo safaris ]
Daily excursion with friends (lunch, boat ]
on the lake)
9. Other, write out what: |

ONogrLNE

24. All'in all - How satisfied have you been wiglour stay in
the North of Montenegro?

Very satisfied

Rather satisfied

Rater not satisfied

Not satisfied at all

©o~NNE

25. And what did you not like during this holiday?
$) *++
.$ &% '#H&

26. What was the most positive experience duringsth
holiday?
Write out:

27. All in all: would you recommend holidays here ithe
North of Montenegro to your friends?

1. Very probably

2. Rather probably

3. Rather improbably

4. Very improbably

If “not probably” or “very improbably”, what are tle main reasons:

28. How much do you spend per day for 1 adult persor
accommodation and food?

Total:
Currency

29. Do you come to the North of Montenegro durirfget
winter?

1.Yes
2.No, why not:
PERSONAL DATA:

30. Gender
1. Female 2. Male
31. Age:
32. Civil status: Do you live with...
1. Partner
2. Family (partner and kids)
3. Single
4. Other, write out what, (i.e. Flat share)

33. What is your profession?
1. Pupil/student
2. Unemployed

04
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3. Employed
4. Pensioner
5. Other occupation

34. Education:
1. None and primary school

2. Secondary school and Associate (2-years) College
3. University

$)
.5 &% '#H &
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